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Disclaimer

This may contain "forward-looking" information including statements concerning HCL's outlook for the future, as

well as other statements of beliefs, future plans and strategies or anticipated events, and similar expressions

concerning matters that are not historical facts. The forward-looking information and statements are subject to risks

and uncertainties that could cause actual results to differ materially from those that may be inferred to be

expressed in, or implied by, the statements. HCL assumes no obligation to publicly update or revise these forward-

looking statements even if experience or future changes make it clear that any projected results expressed or

implied therein do not materialize. All Trademarks are the sole property of their respective owners.

The enclosed financials provide a line of business wise view based on unaudited management accounts to

provide more granularity and are not as per reported segments.

Legal Notice

Although considerable care has been taken in preparing and maintaining the information and material contained

herein, HCL makes no representation nor gives any warranty as to the currency, completeness, accuracy or

correctness of any of the elements contained herein. Facts and information contained herein are believed to be

accurate at the time of posting. However, information may be superseded by subsequent disclosure, and changes

may be made at any time without prior notice. HCL shall not be responsible for, or liable in respect of, any

damage, direct or indirect, or of any nature whatsoever, resulting from the use of the information contained herein.
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Structured for Growth

Business Unit

Legal entity        

HCL Infosystems 

HCL Infosystems Ltd HCL Learning Ltd HCL Infotech LtdHCL Services Ltd

K-12Consumer

Distribution

Care Services

Enterprise Services

Enterprise Products 

Distribution

Systems Integration & 

Solutions

Global Services

Career 

Development

HCL Insys 

Pte 

(Singapore)

HCL 

Infosystems 

MEA
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Key Recognitions

• HCL Consumer Services won CMO Global Marketing Excellence Awards in Retail and Telecom Services 

category

• HCL Infotech won the ‘Data Centre Initiative of the Year’ award for its outstanding contribution as a 

technology infrastructure and service partner to the Government. 3

Highlights – Q2 

Business Highlights

• Q2 2016 revenue was Rs. 1,147 Cr. vs. Rs. 1,471 Cr. in Q1 2016, a contraction of 22%

• Enterprise Business revenue increased 35% Y-o-Y 

• Enterprise Products Distribution records a strong Q-o-Q growth of 6% and Y-o-Y growth of 74% in 

revenues

• Enterprise Services (Domestic & Global) registered Q-o-Q growth of 1% and 16% Y-o-Y growth

• Care business grew by 2.5% Q-o-Q and 5% Y-o-Y

• Consumer Business revenue contracts 37% Q-o-Q 

• Consumer Distribution faced volume & margin pressure on account of ongoing product & price 

rationalization by the Principal

• Profit / (Loss) before interest tax & provision for doubt debts/write-off & impairment in Q2 was Rs. (20.6) Cr 

• Profit / (Loss) before tax for Q2 was Rs. (64.0) Cr. vs loss of Rs. (48.5) Cr. in Q1

• SI - Project execution has been the focus, with one large Defence project achieving commercial closure 

and another Defence / Power project nearing commercial closure



Enterprise Business

Enterprise Business

• Enterprise Products Distribution

• Enterprise Services

• Domestic

• Global

• Care (Consumer Services – B2B2C)

Our focus and achievements in the Enterprise Business continues to be on 

track

 The tie-ups with key OEMs and the value added framework is seeing 

positive response from enterprises and enterprise channels

 The emerging services space of Infra-application integration in corporate 

is evolving well 

 Cloud, Mobility & IOT traction is good

 Global business continues to grow
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Q2 

FY16
Particulars

Consumer 

Distribution

Enterprise 

Distribution
Services Learning

SI & 

Solutions
Unallocated / 

Eliminations
Total Q1FY16

1 Consolidated Revenue 567 214 254 5 140 (32) 1,147 1,471

2
Profit / (Loss) before provision  

for doubt debts / write-off and 

impairments 

13.9 (4.6) (3.3) (2.8) (2.1) (21.7) (20.6) (9.0)

3
Provision for doubtful debts / 

write- off and impairments 
0.0 0.0 5.2 2.3 2.7 0.1 10.3 14.3

4
Other Income (including 

exceptional items) 
0.0 0.3 0.3 0.0 0.0 1.4 2.1 6.6

5
Profit / (Loss) before Interest and Tax 

(2-3+4)
13.9 (4.3) (8.2) (5.0) (4.8) (20.4) (28.8) (16.7)

6 Net Finance Cost 35.2 31.7

7 Profit / (Loss) Before Tax (64.0) (48.5)

Q1

FY16

Profit / (Loss) before Interest and Tax (2-

3+4)
18.9 (13) (2.3) (4.9) (6.1) (9.2) (16.7)

Q2 FY16 P&L - Snapshot
Unaudited       crores

2

3

4

5

1

1. Overall revenue declined from Rs. 1471 cr. in Q1 to Rs.              
1147 cr. in Q2.

2. Loss before provision for doubt debts / write-off & 
impairment increased from 9.0 cr. in Q1 to 20.6 cr. in Q2.

3. Provisions lower at Rs. 10.3 cr. in Q2 vs. Rs. 14.3 cr. in Q1

4. Net Finance Cost increased from Rs. 31.7cr. in Q1 to Rs. 35.2 cr. 
in Q2

5. The Loss before tax increased from Rs. 48.5 cr. in Q1 to Rs. 64 
cr. in Q2

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments. 4

Enterprise business
Consumer 
Business



Q2 

FY16
Particulars

Consumer 

Business 

Enterprise 

Business
Learning

SI & 

Solutions
Unallocated / 

Eliminations
Total Q1FY16

1 Consolidated Revenue 567 468 5 140 (32) 1,147 1,471

2
Profit / (Loss) before provision  

for doubt debts / write-off and 

impairments 

13.9 (8.0) (2.8) (2.1) (21.7) (20.6) (9.0)

3
Provision for doubtful debts / 

write- off and impairments 
0.0 5.2 2.3 2.7 0.1 10.3 14.3

4
Other Income (including 

exceptional items) 
0.0 0.6 0.0 0.0 1.4 2.1 6.6

5
Profit / (Loss) before Interest and Tax (2-

3+4)
13.9 (12.5) (5.0) (4.8) (20.4) (28.8) (16.7)

6 Net Finance Cost 35.2 31.7

7 Profit / (Loss) Before Tax (64.0) (48.5)

Q1

FY16

Profit / (Loss) before Interest and Tax (2-

3+4)
18.9 (15.3) (4.9) (6.1) (9.2) (16.7)

Q2 FY16 P&L - Snapshot
Unaudited       crores

2

3

4

5

1

1. Overall revenue declined from Rs. 1471 cr. in Q1 to Rs.              
1147 cr. in Q2.

2. Loss before provision for doubt debts / write-off & 
impairment increased from 9.0 cr. in Q1 to 20.6 cr. in Q2.

3.      Provisions lower at Rs. 10.3 cr. in Q2 vs. Rs. 14.3 cr. in Q1
4. Net Finance Cost increased from Rs. 31.7cr. in Q1 to Rs. 35.2 cr. 

in Q2
5. The Loss before tax increased from Rs. 48.5 cr. in Q1 to Rs. 64 

cr. in Q2

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments. 4
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Enterprise products Distribution

Enterprise services

Care

Enterprise Business - Enterprise Products Distribution (1/4)  

Unaudited management accounts

Positive acceleration phase – stabilizing

• Revenue growth of 6% Q-o-Q

• Portfolio expansion continued with new OEM / Product  

Tie-ups

• Major customer acquisitions continued – registering new 

channel partners

• Business & operational synergies of integrated ‘Go To 

Market’ with our Enterprise Services Business yielding 

results. Tech Refresh plus Tech Lifecycle extension 

emerging as a sweet spot in the on-premise space.

C
ro

re
s
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Enterprise Business Revenue
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Enterprise services
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Unaudited management accounts

Enterprise Business – Enterprise Services (2/4)  

Enterprise Business Revenue

C
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Enterprise Services (Domestic & Global):

• 16% Y-o-Y revenue growth

• Key large customer wins during the last quarter. New 

partnerships signed with large global OEMs

• Continued focus and investments in service delivery 

capability enhancement & emerging technologies

• Booking pipeline running at CAGR of > 20%



Unaudited management accounts

Enterprise Business - Care (3/4)  

C
ro

re
s
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Care

• Achieved 5% growth Y-o-Y

• Rollout out exclusive Service Centers for key OEM’s 

during the quarter; rollout to continue into Q3 as well. 

Enterprise Business Revenue
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Enterprise products Distribution

Enterprise services

Care



Enterprise business (4/4 )

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments.

S.No. Particulars Q2 FY15 Q1 FY16 Q2 FY16

1 Consolidated Revenue 346 453 468

2

Profit / (Loss) before Exchange differences and

Provisions for doubtful debts / write-off and

impairments

(0.5) (7.2) (8.0)

3
Provisions for doubtful debts / write-off and  

impairments
7.8 8.3 5.2

4 Other Income 0.0 0.2 0.6

5 Profit / (Loss) before Interest and Tax (2-3+4) (8.2) (15.3) (12.5)

Unaudited      crores
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C
ro

re
s

Consumer Business – Consumer Distribution (1/2)

Unaudited management accounts

• Further strengthening of partnership with Microsoft 

• Expansion in Product Category – Strategic 

Microsoft ‘Surface’ Distribution Tie Up

• HCL is Pan India Distributor for all Segments of 

Microsoft Devices - Urban Distribution added 

as new Segment from 1st Jan 2016, albeit with 

pressure on margins

• Q2 revenue declined 35%: 

 Continuing product and price rationalization by 

Principal led to lower sales & margin pressure

 Business Tie Up  for Acer notebooks for online sales 

channel.

Consumer Business Revenues
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Consumer Business



Consumer Business (2/2)
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S.No. Particulars Q2 FY15 Q1 FY16 Q2 FY16

1 Consolidated Revenue 905 873 567

2

Profit / (Loss) before Exchange differences and 

Provision for doubtful debts / write-off and

impairments

21.9 19.2 13.9

3
Provision for doubtful debts / write-off and

impairments
0.0 0.4 0.0

4 Other Income 0.0 0.0 0.0

5 Profit / (Loss) before Interest and Tax (2-3+4) 21.9 18.9 13.9

Unaudited          crores

The above numbers provide a line of business wise view based on unaudited management accounts to 

provide more granularity and are not as per reported segments.
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202

System Integration and Solutions (1/2)

Unaudited management accounts
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153
140

• Continued focus on execution – Projects executed 

in Q2 - Rs. 152 Cr. 

• The UIDAI project continued to progress 

well, reaching an enrolment of more than 95.26 crore 

as on 31st December 2015.

• Major Defence Projects enabled for commercial 

closure 

• Good progress achieved in Power Projects. 

• Financial inclusion has won two large contracts 

during the quarter



System Integration and Solutions (2/2)

S.No. Particulars Q2 FY15 Q1 FY16 Q2 FY16

1 Consolidated Revenue 202 153 140

2

Profit / (Loss) before Exchange differences and 

Provision for doubtful debts / write-off and 

impairments

(0.3) (5.0) (2.1)

3
Provision for doubtful debts / write-off and 

impairments
18.6 1.5 2.7

4 Other Income 0.0 0.3 0.0

5 Profit / (Loss) before Interest and Tax (2-3+4) (18.9) (6.1) (4.8)

Unaudited        crores

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments.
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Q2 

FY16
Particulars

Consumer 

Distribution

Enterprise 

Distribution
Services Learning

SI & 

Solutions
Unallocated / 

Eliminations
Total Q1FY16

1 Consolidated Revenue 567 214 254 5 140 (32) 1,147 1,471

2
Profit / (Loss) before provision  

for doubt debts / write-off and 

impairments 

13.9 (4.6) (3.3) (2.8) (2.1) (21.7) (20.6) (9.0)

3
Provision for doubtful debts / 

write- off and impairments 
0.0 0.0 5.2 2.3 2.7 0.1 10.3 14.3

4
Other Income (including 

exceptional items) 
0.0 0.3 0.3 0.0 0.0 1.4 2.1 6.6

5
Profit / (Loss) before Interest and Tax 

(2-3+4)
13.9 (4.3) (8.2) (5.0) (4.8) (20.4) (28.8) (16.7)

6 Net Finance Cost 35.2 31.7

7 Profit / (Loss) Before Tax (64.0) (48.5)

Q1

FY16

Profit / (Loss) before Interest and Tax (2-

3+4)
18.9 (13) (2.3) (4.9) (6.1) (9.2) (16.7)

Q2 FY16 P&L - Snapshot
Unaudited       crores

2

3

4

5

1

1. Overall revenue declined from Rs. 1471 cr. in Q1 to Rs.              
1147 cr. in Q2.

2. Loss before provision for doubt debts / write-off & 
impairment increased from 9.0 cr. in Q1 to 20.6 cr. in Q2.

3. Provisions lower at Rs. 10.3 cr. in Q2 vs. Rs. 14.3 cr. in Q1

4. Net Finance Cost increased from Rs. 31.7cr. in Q1 to Rs. 35.2 cr. 
in Q2

5. The Loss before tax increased from Rs. 48.5 cr. in Q1 to Rs. 64 
cr. in Q2

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments. 4

Enterprise business
Consumer 
Business



Questions?

Primary Dial in Access Toll Free Number – 1800 419 2425

Back Up Access Toll Free Number – 1800 103 2009

HCL Infosystems - Investor Relations

Sumeet Ahluwalia

sumeet.ahluwalia@hcl.com
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